The W.O.R.T.H. Center sent out forty-eight (48) Referral Source Satisfaction Surveys and received twenty (20) responses for an overall response rate of forty-two percent (42%). The results are as follows:

1. During the past twelve (12) months, how satisfied were you with the ease of referring your potential client to the W.O.R.T.H. Center?

a. 8, (40%)
Definitely satisfied
b. 4, (20%)
Generally satisfied 
c. 0, (0%)
Not really satisfied

d. 1, (5%)
Definitely not satisfied 

e. 7, (35%)
Not Applicable
Comments:

· No referrals in the last year.  
· Referrals are made by Seneca County.  

· No clients referred to W.O.R.T.H. Center directly from our agency. 
· Clients are referred by court.  

· Waiting on info from Dorothy to remedy comments re: this problem given to Forest and Monfort  

2. During the past twelve (12) months, how satisfied were you with receiving general information from the W.O.R.T.H. Center?

a. 13, (65%)
Definitely satisfied 
b. 4, (20%)
Generally satisfied 
c. 1, (5%)
Not really satisfied 
d. 1, (5%)
Definitely not satisfied 
e. 1, (5%)
Not Applicable
Comments:

· I always receive updates and contact logs, along with any paperwork I ask for. 
· Ms. Simpson was wonderful at keeping me informed.  

· From the clients we received from the W.O.R.T.H. Center, the information sent to us was very informative for us to develop a care plan for the client.  
· We have not been receiving discharge information from W.O.R.T.H.  

· Never got any information.  

· Case Managers have been excellent with communication. 

3. During the past twelve (12) months, how satisfied were you with receiving appropriate feedback about your referral from the W.O.R.T.H. Center?

a. 8, (40%)
Definitely satisfied

b. 7, (35%)
Generally satisfied

c. 0, (0%)
Not really satisfied

d. 1, (5%)
Definitely not satisfied

e. 4, (20%)
Not Applicable

Comments:

· Will continue to work with Dorothy Forest and Sandy.(Hancock County Adult Probation)
4. Overall, during the past twelve (12) months, how satisfied were you with the overall services that your referred resident received from the W.O.R.T.H. Center?

a. 8, (40%)
Definitely satisfied

b. 7, (35%)
Generally satisfied

c. 0, (0%)
Not really satisfied

d. 0, (0%)
Definitely not satisfied

e. 3, (15%)
Not Applicable
    2, (10%)
Chose not to answer
Comments:

· We have had few referrals from the W.O.R.T.H., and so this is made on possibly one or two referrals. We would be interested in knowing where you do send your Mercer County referrals.  
· Not at this time. 

· The agency has been very cooperative and detailed with regards to our clients. I’ve always been able to call and speak with staff and have answers to all my questions.  

· Sandy, keep up the great work.  

· The W.O.R.T.H. Center was very helpful to my client and Ms. Simpson went out of her way to help my client.  
· Marion County appreciates all the services you provide to our referrals. Thanks.  

· Communication is excellent between staff at the W.O.R.T.H. Center and Pathfinders House.  

· No complaints about the referral process. 

· Because of the detailed information in the PSI and on the PSI face sheet itself, it seems redundant to fill out the referral form.  

· Discharges and taking them back is confusing.  

· Case Management has been great.  

· Treatment has been good, get involved with P.O.’s.  

· More work with changes on understanding criminogenic targets and how they impact their lives.  

· We are still experiencing incredible frustration with the referral and subsequent processes. Dorothy Forest was to gather information on what other counties are doing (process-wise) and forward that to me for review with the Judges locally. Please advise as to the status. 
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